
TENANT HANDBOOK 
GENERAL INFORMATION 
Property Management 

PROPERTY MANAGEMENT 

As the property manager of World Trade Center Amsterdam, CBRE Property 

Management strives to provide tenants with an unsurpassed level of service. 

Please feel free to contact us anytime. We look forward to working with you to 

accommodate any needs that you may have. The property management office, 

located in Central Hall, is open on weekdays from 8:30 am - 5:30 pm. 

  

  

Management Office 

CBRE 

Strawinskylaan 1 

1077 XW Amsterdam 

The Netherlands 

Phone: +31 20 575 9111 



Email: management@wtcamsterdam.com 

  

Leasing information 

Please direct all leasing inquires to our leasing team: 

Emile Govaert 

Manager Real Estate 

Phone: +31 6 462 729 86 

Email : emile.govaert@cbre.com 

  

Gijs van Velzen 

Leasing manager 

Phone: +31 6 242 153 11 

Email: gijs.vanvelzen@cbre.com 

  

Anja de Jong 

Account Manager  

Telefoon: +31 20 575 9111 / +31 62 916 0253 

E-mail: anja.dejong@cbre.com 

  

Service requests 

For service requests please contact the WTC Servicepoint desks in either Central 

Hall or Lobby H/I at info@wtcservicepoint.com or +31 20 575 2000. Opening 

hours are Monday to Friday between 7:30 am and 5:30 pm. 

  

Emergencies 

In the event of an emergency, please contact the WTC Security emergency line at 

+31 20 575 3333 

 
Building access 
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BUILDING ACCESS 

Building hours of operation  

All ground floor entrances are open Monday to Friday from 06:30 am to 8:00 

pm. The Facility Square, which houses restaurants and cafes, is open until 01:00 

am. The building is closed at weekends and statutory holidays.  

  

 

  

After-hours access 

WTC Security will grant access to tenant employees and visitors who are pre-

registered by an Authorized Tenant Contact only. WTC Security is strictly 

prohibited from allowing access to secured tenant spaces, unless this is agreed 

upon by tenant and WTC Security in a separate agreement. 

  

Entrances and exits 



Pedestrian entrances are on Zuidplein, Strawinskylaan, Eduard van 

Beinumstraat and Beethovenstraat. The entrance on Strawinskylaan is intended 

for use by taxis and chauffeur-driven cars to pick up and drop passengers. The 

Zuidplein entrance provides access from the Zuid/WTC railway station. Deliveries 

by courier, the delivery and dispatch of goods and tenant relocations must be 

carried out via the loading and unloading bays. Towers A – G are accessible via 

the loading bay at Matthijs Vermeulenpad. Towers H and I are accessible via the 

loading bay at Eduard van Beinumstraat.  

  

Mobility impaired access 

People with mobility impairments can access the WTC via Zuidplein, 

Strawinskylaan and Eduard van Beinumstraat. There are several reserved 

parking spaces for mobility impaired individuals on  parking levels P1 and P2. Lift 

are available in the car park which provide access to Central Hall and Lobby H/I. 

All parts of the complex can be reached using lifts located in Central Hall and 

Lobby H/I. 

  

Access to the car park 

The car park is accessible 24 hours a day, seven days a week.  WTC Security will 

maintain surveillance using CCTV and patrol staff outside normal opening hours. 

  

Leaving the building after opening hours 

A push button is installed next to all exits. Press this to unlock the door without 

the need to call WTC Security. 

 
Important telephone numbers 

IMPORTANT TELEPHONE 

NUMBERS 



WTC Amsterdam  (CBRE property management office) 

+31 20 575 9111 

  

WTC Servicepoint 

+31 20 575 2000 

  

General alarm number (fire brigade, police, ambulance) 

112 

  

WTC Security - Non emergencies 

+31 20 575 2002 

  

WTC Security - Emergencies 

+31 20 575 3333 

  

WTC Security - Emergencies backup (in case of power failure) 

+316 2492 7060 

 

 
Statutory holidays 

STATUTORY HOLIDAYS 

World Trade Center Amsterdam is closed on the following statutory holidays: 

 New Years Day 

 Easter Day 

 Easter Monday 

 Kings Birthday (April 27) 

 Ascension Day 

 Liberation Day (every five years) 



 Whit Sunday 

 Whit Monday 

 Christmas Day 

 Boxing Day (December 26) 

  

On these days WTC Security will only grand access to tenant employees and 

visitors who are pre-registered as an Authorized Tenant Contact. For information 

how to register employees or visitors please contact WTC Servicepoint 

at info@wtcservicepoint.com or at +31 20 575 2000. 

  

 
Service charges 

SERVICE CHARGES 

A package of deliveries and services is agreed with you, which is provided by 

owner/landlord. This stems from the situation that you use the building with 

multiple tenants and there are so-called general spaces and general facilities. 

The costs of these deliveries and services will be charged to you through a 

periodic advance payment. We then draw up the costs actually incurred 

annually, after which the surplus or deficit will be settled with you. At the same 

time, depending on the balance, it will be determined whether the advance 

amount has to be adjusted upwards or downwards. 

  

You can find the full service charge reports including an independent auditor’s 

reports below. 

 Service costs report 2020 - Towers ABCDFG 

 Service costs report 2020 - Towers H and I 
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Photo & film 

PHOTO & FILM 
A permit for filming and photography is required if: 

 the images are for professional use, sale, commercial gain or media 

reproduction 

 there will be disruption or if there is a chance that people or property 

belonging to World Trade Center Amsterdam may be harmed 

 images are made of building entrances or security arrangements 

 there are plans to use a drone 

  

A permit for filming or photography is not required if 

No permission is required for filming or photography taking place in the leased 

spaces or in the public road, nor is permission required for images used for 

private ends. The landlord permits photography and filming on condition that 

the landlord is in no way liable for any injury or damage to the requesting party 

or his staff. In order to guarantee the privacy of tenants and visitors it is not 

allowed to film or photograph people in the building in such a way that they can 

be clearly recognised.  

  

Submitting a request for photography or filming 

Applications for photography and filming have to be submitted to WTC 

ServicePoint via info@wtcservicepoint.com at least one week prior to the 

execution date. The following components have to be included in the 

application: 

 Purpose 

 Number of participants 

 Date and time of execution 

 Materials (lights, cables etc.) 
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 Desired location 

 Copy of liability insurance  

 Address and telephone number of the applicant 

 Valid identity document for all participants 

World Trade Center Amsterdam extends permission for photography and 

filming on the explicit condition that the owner and the management of the 

complex will in no way be liable for any injury or damage to the applicant, and 

his or her participants while in or around the building. In order to guarantee the 

privacy of other tenants and visitors, it is not allowed to film or photograph 

people in the building. 

 
AMENITIES 
Food / cafe / hotel / conference 

FOOD / CAFE / HOTEL / 

CONFERENCE 
World Trade Center Amsterdam offers a wide range of additional amenites for 

the comfort and enjoyment of our tenants and visitors. These include: 

Cafes & Restaurants 

 Cafe de Blauwe Engel 

 Caffe Belmondo 

 Eetwinkel Zwaan 

 Che Buono 

 Poke Perfect 

 Ox & Bucks Grand Cafe 

 Stach 

 Sushi Time 

 WeCanteen Food Court 



 Wagamama 

Hotel & Conference  

 Qbic Hotel 

 WTC Meeting & Conference Center (operated by TOO) 

 
Personal care 

PERSONAL CARE 

World Trade Center Amsterdam offers a wide range of additional amenites for 

the comfort and enjoyment of our tenants and visitors. These include: 

 Evolution Physiotherapie 

 fit20 

 Hairscience 

 HB Hairstylers 

 Mond Zorgpraktijk Zuidas (dentist) 

 Phisage Beauty & Wellness 
 

 
Shops 

SHOPS 

World Trade Center Amsterdam offers a wide range of additional amenites for 

the comfort and enjoyment of our tenants and visitors. These include: 

 AH to go 

 Bakery Simon Meijssen 

 SLFMD Tailoring 

 Wine Boutique & Spirits 
 

 
Pantries & showers 



PANTRIES & SHOWERS 

Pantries for common use are located in Towers A, B, C, D and H. If available, WTC 

Amsterdam can allocate tenants cupboards to keep small items like soap and 

cups in. Tenants are not permitted to leave items in the common pantries unless 

they have been allocated cupboards. 

  

Shower facilities are available to all tenants and are located at Tower B (level 2) 

and Tower I (level 1).  

  

 

 
Smoking area 

SMOKING 
Smoking, including the use of e-cigarettes, is not allowed anywhere within World 

Trade Center Amsterdam. This includes the public areas, offices, shops, 

company areas, storage areas, food service facilities and conference rooms, car 

park and the connecting balconies between the B and C Towers. Nor is smoking 

allowed in the vicinity of the entrances to the WTC complex. 

  

An exception to the no-smoking policy is the smoking area in the open patio 



garden between Tower C and E. 

 

 

 
Other amenities 

OTHER AMENITIES 

World Trade Center Amsterdam offers a wide range of additional amenites for 

the comfort and enjoyment of our tenants and visitors. These include: 

 ABN Amro Bank, including ATM 

 Daycare Partou 

 De Kredieter 

 Gemeente Amsterdam Zuidas 

 IN Amsterdam (expat services) 

 Hello Zuidas 

 Holland Interplan / Asunaro 



 Multicopy The Communication Company 

 Van Rooijen Drycleaners 

 Webster University 

 WTC Amsterdam Business Club 

 ZuidasTravel.nl 
 

 
TENANT SERVICES 
Service requests 

SERVICE REQUESTS 

For service requests or general information, our Tenant Service Coordinators at 

WTC Servicepoint are happy to assist you on weekdays between 07:30 am and 

05:30 pm. To make a service request we would ask you to use the online work 

order system by logging onto wtca.facilitor.nl 

  

Online work order system (preferred option) 

Go to wtca.facilitor.nl and after inputting your user name and password, select 

your location. Enter your request and press “save”. You will receive confirmation 

via email that your request has been received and dispatched. Once the service 

has been completed you will receive another email closing the work order. If you 

do not have a login ID or need further help using this system, please contact 

WTC Servicepoint. 

  

Phone or visit WTC Servicepoint 

To speak directly with a Tenant Services Coordinator please call +31(20) 575 

2000, or visit WTC Servicepoint in Central Hall or Lobby H/I. 



 

 

Email WTC Servicepoint 

You may also email any service request to info@wtcservicepoint.com. You will 

receive conformation that your request has been received and dispatched and 

you will receive another email when the work has been completed. 

  

All emergency requests will be dealt with immediately. For all other issues, such 

as climate, lightning, waste collection or technical assistance, our goal is to 

respond within 24 hours. If material has to be ordered or if you need a 

quotation, our goal is to respond within 10 working days. Outside normal 

business hours, calls from tenants requiring immediate assistance are answered 

by the 24/7 Security Control Center where security staff are equipped to receive 

and direct calls to property management staff, emergency services or technical 

suppliers.  
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Please note, personnel of WTC Amsterdam has been explicitly instructed not to 

accept any document, package or other item of property intended for a tenant 

or its personnel or its clients. 

  

 

 
Cleaning 

CLEANING 

Cleaning communal areas 

World Trade Center Amsterdam has implemented a comprehensive cleaning 

program for the communal areas throughout the building. During weekdays, 

excluding holidays, between 08:00 a.m. and 18:00 p.m. these areas will be kept 

at a pre-established quality level.  On Saturdays a limited cleaning program will 

be carried out around the entrances and in the lobbies at 1 and 2.  

  

Window cleaning 

The façade and the glass doors, walls etc. in the communal areas of World Trade 

Center Amsterdam are cleaning according the following frequencies: 

- exterior façade four (4) times a year 

- interior façade communal areas two (2) times a year 

- interior doors, walls, mirrors depending on the location one (1) time a week, 

month, quarter or year  

  

During these activities different installations such as gondola’s, cranes and 

scaffoldings will be used. 

  

Contact 

If you have questions or remarks regarding the cleaning, or if you need cleaning 

for your office please contact WTC Servicepoint at info@wtcservicepoint.com or 
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+31 20 575 2000. 

  

 

 
Lost & found 

LOST & FOUND 

You can make inquiries regarding lost property or hand over a found item by 

contacting WTC Servicepoint at info@wtcservicepoint.com or by calling +31 (20) 

575 2000. All items will be kept for 90 days. After that, the item will be donated 

to a local charity or otherwise disposed of. 

 

 
Pest control 

PEST CONTROL 

World Trade Center Amsterdam takes care of pest control in the communal 

areas. This is carried out via regular inspections and by various methods to 

prevent and control pests in and around the building. Pest control in the leased 

office spaces is the responsiblity of each individual tenant.  

  

Please contact WTC Servicepoint via info@wtcservicepoint.com or at +31 20 575 

2000 for questions or assistance with regards to pest control. 

 

 
Postal services 

POSTAL SERVICES 

Every tenant has one letterbox for receiving mail delivered by postal services. 

Delivery staff can also deliver packages directly to your office. Mail drop boxes 
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for post-paid letters are available at Tower B (level 2) and Tower H and I (level 1). 

The mail in these drop boxes is collected by PostNL weekdays between 06:00 mp 

and 06:30 pm. 

  

MYPUP provides and operates an unmanned Pick Up Point (secure locker wall) 

at Tower B level 2 for receiving, returning and dispatching post and parcels. The 

following services are available:  

 Sending and receiving normal post and packages  

 Sending and receiving registered post and packages  

 Sending insured packages  

 Sending to Freepost numbers  

 Sending and receiving express packages  

For more information or to create an account please see www.mypup.nl 

 

 
Signage 

SIGNAGE 

We wish to keep WTC Amsterdam's appearance as uniform as possible. 

Accordingly, sign requirements for the directory boards located in the lobbies (if 

available) and at the elevators will be determined by the landlord. Tenants are 

free to use the standard glass panel supplied by landlord next to their own office 

entrance. All other signage visible from the communal areas or outside the 

building must be approved by the landlord. 

 

 
Waste & recycling 

WASTE & RECYCLING 

http://www.mypup.nl/


For tenants of World Trade Center Amsterdam waste will be collected on a daily 

basis. For the most part the quantities per day are relatively small. Collectively, 

however, the annual volume of waste from more than 300 tenants is quite 

significant and has a major impact on the environment. To reduce that impact, 

we are asking you to sort your waste before it is collected. This will make 

recycling possible and has advantages for the environment and for you. As the 

landlord, WTC Amsterdam does not have any direct influence on the internal 

business operations of its tenants. We have therefore introduced a system to 

reward the sorting and reducing of waste. 

  

Collecting and processing day-to-day waste (generated by normal use of an 

office or retail space) 

 Tenants are responsible for determining the degree to which waste is 

sorted 

 Waste will be collected on a daily basis 

 All waste flows will be weighed immediately upon collection 

 There are no costs charged for the collection of sorted waste 

 Residual waste will be charged on a per kilogram basis 

 Each tenant will receive an invoice and has excess to an online (individual) 

waste report 

 To be eligible for ‘free’ collection of sorted waste, tenants must agree to 

have WTC process all of the waste flows generated 

 The tariff per kilogram for residual waste will be reviewed yearly and 

adjusted if necessary 

  

Collecting and processing other waste flows 

Arrangements can be made via the WTC Servicepoint for all other waste flows, 

such as bulky waste (incidental waste generated by renovations, 

decorating/furnishing and/or clean-ups), electrical equipment and/or 

confidential document containers. Costs will be invoiced on a monthly basis and 



depends on the type and volume of waste.  

  

Others 

 Please note that waste must be kept in the offices close to the main door  

 Separated waste streams must be recognizable by using e.g. transparant 

or coloured plastic bags 

 Costs will be invoiced by D&B The Facility Group 

 Day-to-day waste collection for tenants at Suite Offices at tower C level 5 

is included in the monthly rent 

For information regarding special recycling bins or login data for you online 

waste report please contact WTC Servicepoint via info@wtcservicepoint.com or 

at +31 20 575 2000.  

 

 
Additional services 

ADDITIONAL SERVICES 

The following additional services are available to tenants for an additional fee.  

  

Facility Services  

Security | Cleaning | Waste management | Hospitality | Plants | Flowers | 

Coffee | Water dispenser | Office support | Moving | Mobility | Pest Control | 

Room service & catering 

  

Technical Support 

Maintenance | Inspections | Rebuilding offices | Access control | Fire safety 

  

Construction 

Renovation | Maintenance | Rebuilding | Restoration 
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ICT Services 

Internet | (Mobile) Telephony | Digital TV | IT-management | Cabling | Remote 

office facilities 

  

Design and build 

Office design | Sourcing | Project management | Fitting out 

  

Please contact WTC Servicepoint at info@wtcservicepoint.com or call +31 (20) 

575 2000 for any questions or further details. 

  

PREFERRED SUPPLIERS 

D&B The Facility Group (Facility Services) 

Amsterdamseweg 204 

1182 HL Amstelveen 

+31 (0) 6 28 55 22 55 

D&B Services On Demand 

  

ENGIE Services West BV (Technical Support) 

Strawinskylaan 35 

1077 XW Amsterdam 

www.engie-services.nl  

  

F.D.V. Groep (Construction) 

Ambachtsweg 8a - 10 

3381 LN Giessenburg 

+31 (184) 78 50 27 

info@fdvgroep.nl 

www.fdvgroep.nl 
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NDI ICT Solutions (ICT Services) 

Strawinskylaan 203  

1077 XX Amsterdam 

+31 (88) 0884308 

info@ndi.nl 

www.ndi.nl 

  

Lyon Office Support BV (Design and build) 

Strawinskylaan 149 

1077 XX  Amsterdam 

+31 (0)20 260 19 16 

info@lyonbv.nl 

www.lyonbv.nl 

  

Ditt Officemakers (Design and build) 

Strawinskylaan 43 

1077 XW  Amsterdam 

+31 (20) 333 74 45  

info@ditt.nl 

www.ditt.nl 

  

 

 
TECHNICAL SERVICES 
Indoor climate 

INDOOR CLIMATE 

The heating, ventilation and air conditioning systems operate from Monday to 

Friday during opening hours. Outside opening hours, during weekends and on 

statutory holidays, these systems are set at a lower level to conserve energy. 
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Electricity metering system 

ELECTRICITY METERS 

An electricity meter on each floor measures the total electricity consumption per 

floor. This is then divided up between all the tenants on that floor based on the 

leased area, with due regard for the term of the lease.   

Each tenant is assigned to one of the following categories: 

 Low usage (80%) - areas without work stations, such as treatment and 

meeting rooms 

 Normal usage (100%) - all office functions 

 High usage (120%) - telecom rooms, computer rooms and other areas 

without a separate electricity meter 

Exceptions to the above: 

• tenants on levels 1 and 2 are equipped with their own consumption meter; 

• tenants who use equipment with a higher energy consumption than average 

and / or of a certain size will have their own consumption meters installed 

in       consultation; 

• on the other floors, the total consumption of the floor of the rented square 

meters is divided pro rata among all tenants on the relevant floor, with due of 

the rental period. 

 
Emergency power 

EMERGENCY POWER 

The central emergency power generator of World Trade Center Amsterdam is 

only intended to provide power to the primary installations (lifts, emergency 



lighting etc) in the public areas in the event of a power failure. 

No emergency power is available for the offices. 

  

For more information regarding emergency power in the office please contact 

WTC Servicepoint at info@wtcservicepoint.com or via +31 20 575 2000, 

  

 

 
Lighting 

LIGHTING 

Lighting in the office spaces (except retail) is controlled by occupancy sensors to 

conserve energy. 

 

 
Telephone, internet & tv 

TELEPHONE, INTERNET & 

TV 

Telephone and internet 

World Trade Center Amsterdam has a contracted Riser Manager, NDI, who is 

responsible for the installation, maintenance and removal of all voice and data 

services distributed throughout the building from the main equipment room 

(the room where the building’s telecommunications service originates) to the 

service terminal on each floor. Each tenant is responsible for contracting a 

telecommunications provider of their choice and for the connection from the 

terminal on their floor into the leased office space. 

  

TV 
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Tenants may also subscribe to IPTV (internet protocol television).  

  

Mobile coverage 

World Trade Center Amsterdam and the parking garage are equipped with an 

Distributed Antenna System (DAS) to help boost KPN, T-Mobile and Vodafone 

mobile coverage. 

  

Please contact WTC Servicepoint at info@wtcservicepoint.com or at +31(20) 575 

2000 for more information. 

  

 

 
 
SAFETY & SECURITY 
Security hours of operations 

SECURITY HOURS OF 

OPERATIONS 

World Trade Center Amsterdam security is staffed 24 hours a day, 7 days a week 

for your security and personal safety. In the event of a life threatening situation, 

tenants are instructed to call 112 before contacting the WTC Emergency hotline. 

Use the WTC Emergency hotline to report any emergency situation which might 

occur in or around the building. For all other situations please call the WTC 

Security Non-Emergency line. 

  

WTC Security Hotline : +31 (20) 575 3333 

WTC Security Non-Emergency line : +31 (20) 575 2002 

  

During an evacuation or other large scale emergency the first and foremost priority 

of WTC Security is operating the fire alarm system, team communication and 
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communication with emergency services. Because of this the availability by phone 

decreases. If necessary the instruction to evacuate the building will be announced via 

the public address system and please use the WTC Security hotline only when 

assistance is needed. For personal contact you can find the WTC Security control 

room at tower C, level 1. 

 

 
Crisis communication 

CRISIS COMMUNICATION 

The WTC property management office can utilize the following methods for 

mass communication during and after an emergency: 

 Evacuation alarm (automatic or manual) 

 Public address system (for non-standard announcements) 

 Updates during an emergency on the home page 

of www.mywtcamsterdam.com (only during office hours) 

 WTC newsflash (email) 

 Warning lights at Strawinskylaan entrance and Zuidplein entrances  
 

 
Emergency contact list 

EMERGENCY CONTACT LIST 
To keep you informed about tests involving the emergency power generators or 

security information, we would ask every tenant to upload their own contact 

information into our online call system (wtca.facilitor.nl). Your contact details are 

also invaluable in case of an emergency and will enable us to keep you informed 

on developments, if necessary.  

  

If you have questions about how to upload your contact information please 



contact WTC Servicepoint at info@wtcservicepoint.com for assistance.  

  

 
In-house emergency response team 

IN-HOUSE EMERGENCIES 

RESPONSE TEAM 

Dutch occupational health and safety legislation stipulates that employer and 

employees have primary responsibility for occupational health and safety policy. 

Each company must employ at least one in-house emergency response officer 

who is able to implement the measures that focus on health and safety within a 

company. 

For tenants in World Trade Center Amsterdam this means that: 

 Every tenant should have their own in-house emergency response team 

 Every tenant should arrange their own evacuation plan 

 Every tenant should identify their own assembly area 

  

To ensure the safety of all tenants and visitors the following principles apply 

within the WTC complex: 

 At least two in-house emergency response officers should be appointed 

by tenants per floor 

 On floors with more than one tenant, tenants may appoint in-house 

emergency response officers jointly 

 In-house emergency response officers should always check common 

areas on their floor such as toilets, lift lobbies and corridors for persons 

not responding to the alarm signal or who do not have access to the 

emergency exits. 
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WTC emergency team 

WTC EMERGENCY TEAM 

The WTC Emergency Team is responsible for dealing with an emergency in the 

common areas of World Trade Center Amsterdam. Its role includes: 

 Providing first aid 

 Receiving and guiding the outside emergency services 

 Internal and external communication 

 Coordination of human and vehicular traffic  

The WTC Emergency Team is on site during office hours and team members can 

be identified by their green vests. WTC Security is on site 7 days per week, 24 

hours per day.  

 

 
Fire detection and alarm system 

FIRE DETECTION AND 

ALARM SYSTEM 
World Trade Center Amsterdam has an inter-connected fire detection and fire 

alarm system. It is designed to detect and contain fires and is monitored 24 

hours a day at the WTC Security Control Room. This system is equipped with 

smoke detectors and sprinklers in key areas, as well as manual fire alarms and 

magnetic-lock doors.  

Standard operating procedure WTC Security and Fire Department 

When a fire detection device is activated, the WTC Security Control Room and 

the fire department are notified immediately and simultaneously. A WTC 

Security Officer will be sent to the location of the activated fire alarm device to 



confirm the fire. At the same time the fire department will call the WTC Security 

Control Room to confirm that a fire alarm has been received. The standard 

procedure is as follows: 

 If a fire is confirmed by WTC Security, the fire department will be 

instructed to send a fire fighting unit immediately. If WTC Security does 

not respond to the fire department within two minutes, a fire fighting 

unit will be sent automatically 

 When a fire is confirmed, WTC Security will evacuate one or more towers 

manually. See section 5.2 for detailed information regarding the 

evacuation alarms system 

 WTC Security will assemble the WTC Emergency Team to assist with the 

evacuation process on the ground floor. This is only possible during 

office hours. 

 WTC Security and/or WTC Emergency Team will – if possible - assist the 

fire department with crowd control etc.  

 After it is safe to return to the offices, or when a false alarm has been 

confirmed, WTC Security and/or WTC Emergency Team will inform 

tenants by using the public address system and other methods. During 

office hours, WTC Management will also post a notification on the home 

page of www.mywtcamsterdam.com 

Fire alarm system general procedures  

Evacuation alarms can be activated automatically or manually depending on the 

regulations applicable in the different towers. See below for the general 

principles per tower. 

  

Towers ABC  

If a smoke detector, manual fire alarm or sprinkler goes off in these towers there 

will be no automatic evacuation alarm, with the exception of Qbic Hotel. If 

necessary, the evacuation alarm will be manually activated by WTC Security on a 

tower-by-tower basis.  
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Towers FG 

If a manual fire alarm goes off in these towers an automatic evacuation alarm 

will be activated on all floors of the concerned tower. If a fire alarm or sprinkler 

goes in these towers there will be no automatic evacuation alarm. If necessary 

the evacuation alarm will be manually activated by WTC Security. 

  

Platform offices including conference center 

This concerns all spaces between towers ABC from level 1 to 4. If a smoke 

detector, manual fire alarm or sprinkler goes off in these spaces there will be no 

automatic evacuation alarm. If necessary, the evacuation alarm will be manually 

activated by WTC Security.  

  

Tower H - floors 1 to 27 

If a smoke detector, manual fire alarm or sprinkler goes off in tower H, an 

automatic evacuation alarm will be activated on the affected floor including the 

floor above (+1) and the floor below (-1). This applies to the offices, lift area and 

toilets. 

  

Attention! Because of the high sound level and the presence of emergency stairs 

and elevator shafts, the fire alarm - to some degree – will also be audible in the 

lift lobbies of nearby floors. If the alarm is not produced by the speakers on your 

floor, but is audible ‘from a distance’ there is no need to evacuate. 

  

Tower H - emergency stairs 

If a smoke detector goes off on any level in the stairwell, an automatic 

evacuation alarm will be activated throughout the entire stairwell (level 1 to 27). 

  

Tower I - floors 1 to 7 

If a smoke detector, manual fire alarm or sprinkler goes off in tower I, an 

automatic evacuation alarm will be activated on the affected floor, the floor 



above (+1) and below (-1). In line with regulations, only the stairwell in Tower I on 

the Tower H side is fitted with evacuation loudspeakers. There is no evacuation 

alarm in the other stairwells.  

  

Attention! Because of the high sound level and the presence of emergency stairs 

and elevator shafts, the fire alarm - to some degree – will also be audible in the 

lift lobbies of nearby floors. If the alarm is not produced by the speakers on your 

floor, but is audible ‘from a distance’ there is no need to evacuate. 

  

Exception level H3/I3 

The office on floor H3 extends into I3 and so the alarm zones have been linked 

together. This means that if a smoke detector, manual fire alarm or sprinkler 

goes off on H3, an automatic evacuation alarm will be triggered on H3 and I3 

(offices and lift area) and vice-versa. 

  

Lobby H/I 

If a smoke detector, manual fire alarm or sprinkler goes off on level H1 or I1, an 

automatic evacuation alarm will be triggered in Lobby H/I. 

  

Car park - under towers ABCDFG 

If a smoke detector or sprinkler goes off in this section of the car park, there will 

be no automatic evacuation alarm. If necessary, the evacuation alarm in this 

section will be activated by WTC security staff.   

  

Car park - under towers H/I, Zuidplein in in the bike park 

If a smoke detector, manual fire alarm or sprinkler system is activated in the car 

park under H/I towers, under Zuidplein or in the bike park, the evacuation alarm 

will be triggered automatically throughout this entire zone. The evacuation 

alarm is also triggered automatically when a high level of CO2 or LPG is 

detected. In this case fire doors will close automatically and the entrance barrier 

of the parking will stay closed. All persons will have to leave the parking by using 



the fire escape routes.  

  

Test fire alarm 

For safety reasons, the public address system is tested every last Monday of the 

month at 16.00. Please contact WTC Servicepoint at info@wtcservicepoint.com if 

the slow whoop or spoken instruction is not audible. To reduce nuisance, WTC 

Security will check the fire detection and fire alarm system periodically during 

the night. 

  

General Safety Principles 

When a fire alarm is activated:  

 Locks on the doors of offices with an escape route inside the leased space 

will open automatically to allow other tenants on the same floor to exit 

 Elevators in the affected tower will be recalled to the lobby automatically 

 The smoke control system in the affected tower will activate automatically 

to pressurise the stairwells and keep smoke out 
 

 
Evacuation 

EVACUATION 

Escape routes 

There are at least two fire escapes on every floor. If a fire escape is located 

inside an office space - and there are two or more tenants on a floor - the access 

door to the escape route must be fitted with an automatic door release 

mechanism. When a fire is detected on a floor this mechanism will unlock the 

door to escape route for neighboring tenants on the same floor.  

  

If there is only one tenant on a floor in towers A, B, C, D, F and G all fire escapes 

are located inside the office space. It is not mandatory for these tenants to 
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install an automatic door release mechanism on the front door. Please be aware 

that in these cases people in the lift area or in the toilets on that floor don’t have 

direct access to the escape routes. See point 7.2 for checking common areas on 

a floor. 

  

Check common areas 

During an evacuation the tenant’s in-house emergency response officer should 

always check the common areas on their floor such as toilets, lift lobbies and 

corridors for: 

People not responding to the alarm signal 

People who do not have direct access to the emergency stairwells. 

  

Use of stairwells 

Tenants evacuating their floor should keep to the right of the stairs to allow 

building personnel and firefighters to pass on the left hand side. Walk at a 

normal pace and hold onto the handrail as you proceed down the stairs. Remain 

focused, do not bring any beverages or use your mobile phone unless it is an 

emergency. Leave any heavy or bulky items behind. If you are wearing high 

heeled shoes, remove them so they do not hinder your ability to leave the 

building safely. 

  

During the evacuation procedure, tenants from other floors will also enter the 

stairwells. Allow them to merge into the flow but do not stop as this will delay 

the evacuation from the floor above. Tenants should proceed down the stairs 

and gather at their company’s designated assembly area. For safety reasons it is 

not allowed to wait near building exits. It can be difficult to walk down the stairs, 

so remember to pace yourself, and if you feel tired or ill, do not be afraid to stop 

on a landing for a few minutes. If someone falls or is taken ill during an 

evacuation, call the WTC Security emergency hotline at +31 (20)  575 3333. 



  

Assembly area 

Because of its size and the large amount of tenants, World Trade Center 

Amsterdam does not have a common designated assembly area. Every tenant in 

World Trade Center Amsterdam is responsible for defining their own assembly 

area. See below the suggested assembly area locations for each tower.  

  

  

Requirements assembly area  

The main goal of an evacuation is to facilitate the safe exit of occupants from the 

building and to bring them to a more secure location referred to as the 

assembly area. Without this pre-planned destination at the end of the 

evacuation, chaos, panic, and more threats can ensue. It could potentially put 

people back into harm’s way or worst, hinder emergency response operations. 

Take note that not all places around World Trade Center Amsterdam are 

deemed to be a safe venue for evacuees to occupy during an emergency 

procedure. 

  

In picking an assembly area, you must consider its distance from the emergency 

exits from your location in World Trade Center Amsterdam. The venue should 

not be too close to the building, but not too far for walking either. It should be 



accessible and as close to the boundary of the evacuation area as possible. The 

destination must also be easily identifiable to avoid evacuees from getting lost. It 

should make entry easier for the emergency response team. 

  

The assembly area is where the tenant’s in-house emergency response team can 

conduct the headcount of their own staff and visitors. Basic first aid treatments 

can also be done there. Hence, the venue must be spacious enough to 

accommodate staff, visitors and members of the tenant’s in-house emergency 

response team. 

  

Safety is one of the most important emergency assembly area requirements to 

fulfil. Assess whether the venue is safe for evacuees. Not only that, but you must 

also ensure that the path to the assembly area does not pose further threat or 

risk to people. Are there obstacles along the way? Are the evacuees going to 

cross a high traffic road to reach the assembly point? How about the facilities 

surrounding the assembly area? Are they going to be a threat to the evacuees? 

Should the venue be an open space? 

  

Accountability proces 

Tenants are required to create an accountability process that is used at their 

own assembly area to account for their own staff. This can be done by creating a 

call tree or by using an emergency notification service so that all staff can be 

accounted for. It is also valuable to have a toll-free emergency number where 

status can be left and staff can leave messages. 

  

Persons requiring assistance 

When the evacuation alarm sounds, any person who is unable to evacuate 

should go to the nearest stairwell and wait on the landing. Remember, the stairs 

are the safest place to be. The tenant’s in-house emergency response officer 

should report the location of any person requiring assistance by calling the WTC 

Security emergency hotline at +31 (0)20 575 3333, or going to the WTC Security 



command center located in tower C, floor 1. The fire department will assess the 

situation and determine if the person requiring assistance needs to be 

evacuated from their floor. 

  

Skelleton Crew 

If possible and allowed by emergency services the property management office 

will keep a skeleton crew available to maintain safety systems of the building 

after a full or partial evacuation.  

  

 

 
Fire drill 

FIRE DRILL 

Fire drills are conducted by the property management office on an annual basis. 

During this joint exercise, the real evacuation alarm will be used and tenants 

should leave the complex using the emergency stairways. Dutch occupational 

health and safety legislation stipulates every employer/tenant is required to hold 

an evacuation exercise for its own personnel at least once a year. That can be 

done by participating in the joint WTC exercise or by holding a separate exercise 

at a time of your own choosing. In the latter case, we kindly ask that you notify 

WTC Servicepoint at info@wtcservicepoint.com or +31 (20) 575 2000 of the 

timing of your own exercise. 

 

 
Fire prevention 

FIRE PREVENTION 

Good fire prevention systems are a key part of ensuring fire safety. The following 

instructions should be followed by all building staff and all tenants: 
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 Keep doors to stairwells closed at all times 

 Keep stairwells, landings, hallways and exits clear of obstructions at all 

times.  

 Do not smoke. WTC Amsterdam is a smoke-free complex 

 Avoid careless storage practices. Do not obstruct sprinklers and in areas 

with sprinklers, do not place items within 45 centimeters of the ceiling 

 Ensure that articles such as boxes and storage racks do not obstruct 

doorways 

 Do not overload electrical outlets 

 Be familiar with your responsibilities during a fire 
 

 
Bomb threat 

BOMB THREAT 

If you receive a bomb threat, remain calm. Listen carefully and do not interrupt 

the caller. Write down as much information about the caller as possible. If 

available, check the call display and record the phone number. Ask the caller 

questions like: Where is the bomb? When will the bomb go off? What type of 

bomb is it? Why are you doing this, and who are you? 

  

Try to write down the caller's exact words and make notes as to the caller’s 

voice. For example, note if the voice is male or female, young or old, nervous or 

calm, or if the voice has any distinguishing qualities. 

 Make note of any background noises such as music or traffic 

 Make note of when the call started and ended. Once the call has ended, 

call 112 and then the WTC Emergency line at +31 (20) 575 3333 

  

Follow the instructions of building and emergency personnel. If the bomb threat 



was in a letter or received by mail, do not discard the letter or email and be 

prepared to provide this information to building and emergency personnel. 

 

 
Suspicious persons & packages 

SUSPICIOUS PERSONS & 

PACKAGES 
If you encounter a suspicious or unknown person on your floor and you feel 

comfortable approaching them, ask if you can assist them. If the person has a 

valid reason to be there, they will provide an explanation. Should the person 

refuse to explain why they are in the building or you do not feel comfortable 

approaching them, call the WTC Security emergency line at +31 (20) 575 3333 

and report the situation. Provide security with the description of the person, 

where the person is or their last known location and their direction of travel. 

Security will be dispatched to your location. If you observe a person acting 

suspiciously in the public area, call the WTC Security emergency line at +31 (20) 

575 3333. Provide security with the description of the person, where the person 

is or their last known location and their direction of travel. Security will be 

dispatched to your location. 

  

If you find a suspicious package in your office or in a public space do not assume 

that it is harmless. Do not touch or disturb the package, leave the area and call 

the WTC Security emergency hotline at +31 (20) 575 3333. If you receive a 

package containing suspicious items, do not disturb them. If safe to do so, 

carefully cover the package. Ensure that all people are kept away and that no 

one leaves or enters the area. Call 112 and then call the WTC Security emergency 

hotline at +31 (20) 575 3333. Follow the instructions of the building and 

emergency personnel. 



 

 
Medical emergencies 

MEDICAL EMERGENCIES 

If there is a medical emergency in your area, remain with the patient and try to 

make them feel comfortable. Ask for assistance and have someone call 112 and 

the WTC Security emergency hotline at +31 (20) 575 3333. Describe the location 

and medical condition of the patient. Make sure someone is available to meet 

WTC Security to ensure emergency medical services arrive at the patient’s 

location as quickly as possible. 

 

 
Power outages 

POWER OUTAGES 

Should you experience or discover any power failure, notify WTC Servicepoint at 

+31 (20) 575 2000 about the location of the power failure. Stay calm, remain 

where you are and await further information. Do not attempt to use a candle or 

lighter for illumination. If necessary, use your mobile phone's torch facility. If you 

have to evacuate, use the stairs. 

 

 
Elevators 

ELEVATORS 

In case of fire, all elevators will go simultaneously to ground floor level and will 

stay out of service with their doors open. In case of a power failure, all elevators 

will go to the ground floor level, but to prevent an overload of the emergency 

power supply, this will be done one by one. Each tower is equipped with one 



fire-fighting elevator. This elevator can only be operated with a special key and 

stays in operation during a power failure.  

 

 
Emergency response guide 

EMERGENCY RESPONSE 

GUIDE 
In the event of an emergency, notify the emergency services as soon as possible. 

If necessary first call 112 and then call the WTC Security emergency hotline on 

+31 (20) 575 3333.  

  

Accident 

 Call 112 and give the location and details of the accident 

 Call WTC Security on +31 (20) 575 3333 

 If possible, provide first aid and do not leave the injured person alone 

 AED’s are available in the central hall, the main corridor leading from 

central hall, lobby H/I and facility square 

  

Fire 

 Call 112 and give the location and details of the fire 

 Call WTC Security on +31 (20) 575 3333 or set off a red hand-operated 

alarm 

 If the fire is small and it is safe to do so, try to extinguish it. Your own 

safety comes first 

 Leave the office by way of the emergency exit. Never use a lift 



  

Evacuation 

 When you hear the siren on your floor, remain calm and turn off electrical 

equipment 

 Leave the office by the emergency exit. Never use a lift 

 Go to your company's assembly area 

 Wait for instructions from your company's in-house emergency response 

officer  

 If you need assistance, inform your company in-house response team, the 

emergency services (fire, police or ambulance) or the WTC Emergency 

team 

  

Stuck in a lift 

 Stay calm. A lift cannot plummet to the ground and there will be enough 

oxygen to breath 

 Press the intercom button for several seconds or call WTC Security at +31 

(20) 575 3333 

 Never try to get out by yourself 

  

Communication 

Keep an eye on the information lights at the Zuidplein and Strawinskylaan 

entrances to see when it is safe to return to the building (red means unsafe, 

green means safe). 

 

 
 
PARKING 
Charging stations 

CHARGING STATIONS 



World Trade Center Amsterdam's parking garage offers universal electric vehicle 

(EV) charging stations at the following locations: 

 28 charging points at level P1 (visitors and subscription holders) 

 40 charging points at level P2 (subscription holders) 

The charging rate is € 0.42 incl. VAT per kWh excluding any costs from the 

driver's own card providers. Cars should be removed from the bay when fully 

charged. 

 

 
Parking terms & conditions 

PARKING TERMS & 

CONDITIONS 
GENERAL TERMS AND CONDITIONS FOR PARKING GARAGE - WORLD TRADE 

CENTER AMSTERDAM 

Adopted and filed on 20 January 2015 at the Chamber of Commerce under 

number 33163044 

ARTICLE 1 – DEFINITIONS 

In these general conditions the terms below mean the following: 

Landlord - CBRE DOF Custodian B.V., duly represented by Beheermaatschappij 

World Trade Center Amsterdam B.V., with its registered office in Amsterdam, 

filed under number 33.163.044 in the Commercial Register of the Amsterdam 

Chamber of Commerce. 



Parking garage - The parking garage situated beneath World Trade Center 

Amsterdam, Strawinskylaan 1, Amsterdam. 

Visitor - The owner and/or the user of a motor vehicle parked or to be parked in 

the visitors’ section (P1 or P2) of the parking garage. 

Season ticket holder - A season ticket holder unreserved or season ticket holder 

reserved. 

Season ticket holder unreserved - The owner and/or the user of a motor vehicle 

with a parking subscription for the use of an unreserved parking spot in the 

season ticket holders’ section (P1 or P2) of the parking garage. 

Season ticket holder reserved - The owner and/or the user of a motor vehicle 

with a parking subscription for the use of a reserved parking spot. 

User - In the general conditions, ‘user’ refers to both the visitor and the season 

ticket holder (reserved or unreserved). 

Parking contract - An agreement concluded between the Landlord and the user 

relating to the use of the parking garage. 

Parking ticket - The ticket issued to a visitor at the entrance to the parking 

garage, which gives access to the parking garage, is used to pay the parking fee 

and enables the visitor to leave the parking garage, or a parking season ticket 

issued by the landlord to a Season ticket holder that also gives entry to the 

parking garage. 

ARTICLE 2 – PARKING CONTRACT 



2.1 A parking contract is deemed to be concluded between the landlord and the 

user: 

•    by concluding a lease for a parking space; 

•    by applying for or using a parking ticket at the entrance to the parking 

garage; or 

•    merely through the fact that a user enters the parking garage with a vehicle. 

2.2 This contract is deemed to be concluded by the owner of a motor vehicle 

parked in the parking garage where no other user is concerned, unless the 

owner can demonstrate that this motor vehicle has not been parked by him in 

the parking garage, nor been parked with his consent. 

2.3 The landlord’s obligations under the parking contract do not extend to the 

surveillance of the parked motor vehicle. 

ARTICLE 3 – USE OF THE PARKING GARAGE 

3.1 While in the parking garage the user is required to act in accordance with the 

plans of the Road Traffic Act, further rules laid down under the terms of this Act, 

the Road Traffic and Traffic Signals Regulations and the accompanying 

appendices, as well as any further regulations laid down by virtue of these 

regulations. Failure to do so will result in the user being liable for any loss and/or 

damage arising from such failure. 

3.2 The user is required to follow all instructions as shown in the parking garage 

as well as those given by or on behalf of the landlord. Furthermore the user 

must act in such a way that the traffic in and around the parking garage can 

move freely and safety is not compromised. 



3.3 The parking garage personnel are authorized to move or affix a wheel clamp 

to motor vehicles within the parking garage and/or to remove or arrange to 

remove any motor vehicle from the parking garage should they consider such 

action necessary, without this leading to any liability for the landlord. In 

assessing the necessity for moving, affixing a wheel clamp to and/or removing a 

vehicle, the personnel must observe standards of reasonableness and care. 

3.4 In the event of violation of the regulations referred to in paragraph 3.1, the 

landlord is entitled at all times to affix a wheel clamp to the motor vehicle. In 

addition, the user will be fined a penalty of €50 which must be paid on the spot. 

ARTICLE 4 – PARKING INCORRECTLY 

4.1 Visitors may park their vehicle only in the visitors’ section (P1) and season 

ticket holders may park their vehicle only in the season ticket holders’ section of 

the parking garage (P1 or P2).  

4.2 In the event of violation of the parking regulation referred to in paragraph 

4.1, the landlord is entitled at all times to affix a wheel clamp to the motor 

vehicle. In addition, the user will be fined a penalty of €50 which must be paid on 

the spot. 

ARTICLE 5 – PARKING TICKETS 

5.1 The parking ticket issued by the landlord to a season ticket holder remains 

the property of the landlord at all times. 

5.2 If the season ticket holder is no longer in possession of the parking ticket 

issued to him, regardless of the reason for no longer being in possession of the 

ticket, the landlord will issue the season ticket holder with a new parking ticket 

on request at the prevailing rate, plus turnover tax. 



5.3 If a parking ticket is missing, and the season ticket holder has not applied for 

a new parking ticket, during the period that a parking ticket is missing and a 

season ticket holder has not yet applied for a new parking season ticket, the 

payment obligations of the season ticket holder will continue to apply until a 

new parking ticket has been applied for or until the contract is terminated, 

whichever occurs first.  

If the landlord has blocked the parking season ticket in accordance with the 

provisions of Article 10 (below), the payment obligations of the season ticket 

holder will continue to apply until the contract is terminated.  

5.4 The season ticket holder is obliged to return to the landlord the parking 

ticket(s) issued to it upon termination of the lease/the season ticket contract. 

ARTICLE 6 – MODIFICATIONS BY OR ON BEHALF OF THE LANDLORD 

The season ticket holder is obliged to allow the landlord to undertake repairs to 

the parking garage as the landlord deems necessary, without the season ticket 

holder being entitled to claim any compensation or reduction in the 

lease/season ticket fee. 

ARTICLE 7 – DAMAGE 

All loss of and/or damage to equipment in or belonging to the parking garage 

arising through the actions or negligence of the user of a person under the 

responsibility of the user, including passengers, will be charged to the user and 

must be compensated for on the spot, or after the landlord has drawn up a 

survey of the loss and/or damage, without prejudice to the right of the landlord 

to retain the motor vehicle for as long as the landlord’s claim on the user has not 

been settled. 



ARTICLE 8 – PROHIBITIONS 

The user is prohibited from: 

a. using the parking space used by him for a purpose other than for parking a 

car 

b. cleaning a motor vehicle, both inside and out, in the parking garage 

c. repairing or arranging to repair or carrying out other work on the motor 

vehicle in the parking garage, except for emergency repairs by the ANWB  

d. driving into the parking garage with a trailer, caravan, delivery or goods 

vehicle or with a car higher than the height shown at the entrance to the parking 

garage 

e. driving in the parking garage in another direction to that marked on the 

ground or otherwise indicated 

f. having and/or storing explosive or other hazardous materials in the motor 

vehicle to be parked, not including the fuel in the motor vehicle's fuel tank 

g. driving or parking a vehicle in the parking garage which, in view of the size 

and/or weight of the motor vehicle or the goods being transported in it may 

cause damage to the parking garage 

h. depositing waste in the parking garage or leaving such waste in places other 

than the waste bins available for that purpose 

i. smoking in the parking garage or having an open fire. 



j. remaining longer in the motor vehicle for longer than is necessary to park it. 

Once the motor vehicle has been parked, the driver and passengers are 

required to leave the vehicle and the parking garage 

k. selling, offering for sale, renting and/or offering for rent any goods in the 

motor vehicle parked in the parking garage 

l. as the season ticket holder, subletting the leased parking space or allowing it 

to be used by others, or to assign or transfer the lease of the parking space to 

third parties. 

ARTICLE 9 – DEFAULT 

9.1 The user will be in default if after being served written notice of default 

giving him a reasonable period of time to meet his obligations still fails to meet 

any of his obligations that rest upon him under these general conditions or the 

parking agreement concluded with him.  

9.2 The visitor will also be in default without further notice of default, if he has 

parked in the parking garage for more than 10 consecutive days without making 

any interim payment in the parking garage as referred to in Article 13.1.  

Season ticket holder unreserved will also be in default without further notice, if 

he has parked in the parking garage without consent from the landlord as 

referred to in Article 13.4, for more that 10 consecutive days as referred to in 

Article 13.1. 

9.3  If the user is in default, the landlord will be entitled : 



a. to retain the parked motor vehicle and if necessary, such at the discretion of 

the landlord, to affix a wheel clamp to the vehicle for as long as the amount 

owed by the user to the landlord has not been paid 

b. to take possession of or invalidate the user’s parking ticket. The costs of a new 

ticket, issued by the landlord to the user after the obligations have been met, 

must be paid in full in advance 

c. to remove the vehicle 

ARTICLE 10 – COSTS  

10.1    In all cases in which the landlord issues a summons, notice of default or 

writ to the user or in the case of proceedings against the user to force the latter 

to comply with the agreement, the user is obliged to pay to the landlord all 

judicial and extra-judicial costs incurred - with the exception of the costs of the 

proceedings payable as a result of a final court decision. The costs incurred will 

be established in advance between the parties at an amount that is not lower 

than the customary rate charged by court bailiffs. 

10.2  In the event of failure to pay the parking fees, the extra-judicial debt 

collection costs will be established between the parties in advance at 15% of the 

unpaid amount, with a minimum of €225. In the event that extrajudicial debt 

collection is carried out by an authorized party and/or a lawyer/procurator litis, 

these sums must be increased by the turnover tax owed by the owner, in so far 

as the owner is unable to offset this turnover tax. 

ARTICLE 11 – LIABILITY 

11.1  The contract concluded between the parties does not extend to 

surveillance. The landlord therefore accepts no liability whatsoever for: 



a. theft, destruction or loss or any other form of damage to the motor vehicle 

and all items present on or in it 

b. an accident, physical injury or loss and/or damage on the part of the user as a 

direct or indirect result of or due to the use of the parking garage  

c. the loss to be suffered by the user if the user, for whatever reason, cannot 

remove his motor vehicle from the parking garage at the time he requires as a 

result of an obstruction in the parking garage and/or the exit routes in the 

parking garage and/or the failure of the exit equipment to function (properly  

d. the consequences of affixing a wheel clamp to a parked motor vehicle  

e. the consequences of visible or invisible defects to and/or in the parking 

garage 

f. any loss and/or damage caused by fire, earthquake, storm, outflowing water, 

frost, snow or rainfall or any other disaster, or breakdowns of any nature 

Nor does the landlord accept any liability either for loss and/or injury to any 

person under the responsibility of the user, including passengers. The user 

indemnifies the landlord against claims from these third parties. 

The above exceptions to liability do not apply in so far as there is serious fault or 

gross negligence on the part of the landlord. 

11.2  The landlord shall take all reasonable steps to ensure that the season ticket 

holder unreserved is able to park the motor vehicle in a parking spot in a season 

ticket holders’ section (P1 or P2). Nevertheless, the season ticket holder 

unreserved hereby declares and accepts that, as a result of over-utilization of 



the parking garage, the landlord cannot guarantee that a parking spot will 

always be available.  

If, as a result of over-utilization, the season ticket holder unreserved is not at all 

able to enjoy his right of use of a parking spot in a season ticket holders’ section 

for more than five consecutive business days, the season ticket holder 

unreserved is entitled to receive a reduction of the annual charge paid by the 

season ticket holder unreserved to the landlord with respect to that right of use. 

The reduction shall be proportional to the total number of consecutive business 

days on which the season ticket holder unreserved was not able to enjoy his 

right to a parking spot due to over-utilization in proportion to the total number 

of business days in that year. The reduction of the annual charge referred to 

above is the only claim possible by the season ticket holder unreserved against 

the landlord with respect to having been unable to park in a parking spot in the 

season ticket holders’ section for more than five consecutive business days, 

regardless of how any other claim is referred to and regardless of the grounds 

for any additional claim. 

11.3 The landlord cannot in any event be held liable for circumstances beyond 

the control of the Landlord as a result of which it is temporarily not possible for 

the season ticket holder to park a motor vehicle in a parking spot in a season 

ticket holders’ section (P1 or P2). Such circumstances include, but are not limited 

to, work stoppage, fire, floods and other natural or manmade disasters, 

government measures, business disruptions, and failures in performance on the 

part of concerned third parties.  

ARTICLE 12 – PAYMENT 

12.1  The parking fee must be paid in accordance with the instructions in the 

parking garage before the visitor leaves the parking garage with his vehicle. 



12.2 If the visitor is unable to produce a parking ticket, he will be obliged to pay a 

fixed rate of €50 for each day or part of a day during which he has used the 

parking garage. 

ARTICLE 13 – PROHIBITION ON LONG-STAY PARKING 

13.1 The visitor is not permitted to park in the parking garage for a period of 

more than 10 whole days in succession, in which respect part of a day is 

considered a whole day. Season ticket holders unreserved are not permitted to 

park in the parking garage for a period of more than 10 whole days in 

succession without permission of the landlord, in which respect part of a day is 

considered a whole day. 

13.2   After the period referred to in paragraph 13.1 has elapsed, to be counted 

from the day on which the landlord has observed that the parking garage is 

being used by a vehicle belonging to the visitor and/or season ticket holder 

unreserved and that consequently a parking contract has come into effect, the 

landlord will be entitled to retain the motor vehicle and if necessary, at the 

landlord’s discretion, to fit a wheel clamp to the vehicle until the visitor and/or 

season ticket holder unreserved has fulfilled his obligations towards the 

landlord. In addition, a fee of €50 applies for the removal of a wheel clamp. That 

fee must be paid at the time the wheel clamp is removed. 

13.3 After the period referred to in paragraph 13.1 has elapsed, the landlord will 

also be entitled to remove the vehicle of the visitor and/or season ticket holder 

unreserved from the parking garage at the visitor’s expense and place it on the 

public road, without the visitor and/or the season ticket holder unreserved being 

entitled to claim any compensation from the landlord for any reason 

whatsoever. 



13.4 The season ticket holder unreserved must apply in writing for permission to 

leave a vehicle parked in the parking garage for more than 10 consecutive days. 

Such a request for permission must state the number of consecutive days. 

Permission will be granted to the season ticket holder unreserved by the 

landlord subject to the degree of utilization of the parking garage during the 

period for which permission has been requested. When granting such 

permission, the landlord can require the season ticket holder unreserved to park 

the vehicle in question at a specific location for the extended period of parking. 

ARTICLE 14 – OPENING TIMES 

14.1 The parking garage is open to the user seven days a week, 24 hours a day. 

Access from the parking garage to the World Trade Center Amsterdam is 

controlled during the periods shown below, and the user will have to report first 

to the security department by means of the intercom: 

•    Monday to Friday before 06:00 am and after 08:00 pm 

•    Saturday, Sunday and public holidays. 

14.2 The landlord is entitled to change the opening times for a longer or 

indefinite period of time. 

ARTICLE 15 – LANDLORD  

For all matters concerning the parking garage or this agreement, the user must 

apply solely to Beheermaatschappij WTC Amsterdam BV. 

 

 
Parking facilities 



PARKING FACILITIES 

PARKING FACILITIES 

World Trade Center Amsterdam has an underground parking garage with two 

floors. 

Opening hours 

Monday to Sunday - 24/7 

Maximum height 

1.85 meters 

Services 

Electric charging points 

Disabled places 

Elevator (only access to parking layer P1) 

Payment methods 

Cash 

Maestro 

MasterCard 

Visa 

Diners Club International 

American Express 

V-Pay 

WTC Prepaid card 

Access 



 Pick up the vehicle after closing time: use the card reader next to the 

entrance to the parking garage 

 Leaving the vehicle after closing time: use the intercom next to the exit of 

the parking garage 

 Always take your ticket with you when you leave the car 

For more information, please contact the WTC Servicepoint 

via info@wtcservicepoint.com or on +31 20 575 2000. 

  

 

 
Parking rate 

PARKING FEES 

 

PARKING WTC - OPEN 24 HOURS 

MONDAY - SUNDAY 

€ 0.55 PER 5 MINUTES 

mailto:info@wtcservicepoint.com


MAX DAILY RATE 

€ 66 PER 24 HOURS 

ELECTRIC CHARGING 

€ 0.42 PER KWh 

 

 
Parking safety 

PARKING SAFETY 

Emergency exits are located throughout the WTC parking garage and can be 

found by following the green emergency exit signs. 

  

The emergency exits can be opened by pressing the green emergency door 

release. 

 



 

For safety reasons, cyclists and pedestrians should never use the vehicle 

entrance to the WTC parking garage 

 

 
TRANSPORT 
Transport & moving general 

TRANSPORT & MOVING 

GENERAL 

Towers A, B, C and D 



All removals and transport must take place via the following route: 

 Via Beethovenstraat, Mathijs Vermeulenpad to the WTC loading platform 

(red arrow) 

 Towers A, B and C - via service corridor at level 1 to the service elevators 

of Towers A, B and C (white arrow) 

 Tower D - via service corridor at level 1 to service elevator Tower C, via 

corridor level 2  and via service elevator Tower D (black arrow) 

 

 

  

Specifications service elevator: 

 Lifting capacity 1,600 kg 

 Dimensions elevator door 108 x 210 cm (width x height) 

 Dimensions elevator car 190 x 176 cm (width x depth) – up to 239 cm 

height 



 Dimensions elevator car 103 x 135 cm (width x depth) – from 239 to 300 

cm height 

 Width and depth of elevator car near the handrail is 172 x 169 cm 

Tower F and G 

All removals and transport must take place via the following route: 

 Tower F by using the removable casement at the Mathijs Vermeulenpad 

side 

 Tower G by using the removable casement at the Strawinskylaan side 

 

When using a crane on the public road, tenants are responsible for requesting a 

license from the local authorities. 

  

Tower H 

All moving and transport must take place via the following route: 



 Via Strawinskylaan and Eduard van Beinumstraat  to WTC loading 

platform H/I (red arrow) 

 Via service elevator at WTC loading platform H/I to the underground 

service corridor 

 Via the underground service corridor to the service elevator Tower H 

(black arrow) 

 

 

  

Important: two service elevators are needed to reach Tower H 

  

Specifications service elevator WTC loading platform: 

 Elevator can only be operated with a key 

 Lifting capacity 2,500 kg 

 Dimensions elevator door 140 x 210 cm (width x height) 

 Dimensions elevator car 175 x 266 x 220 cm (width x depth x height) 



  

Specifications service elevator Tower H:  

 Elevator can be operated with call button and key 

 Lifting capacity 1,800 kg 

 Dimensions elevator door 140 x 210 cm (width x height) 

 Dimensions elevator car 235 x 136 x 243 cm (width x depth x height) – 

closed ceiling 

 Dimensions elevator car 235 x 136 x 284 cm (width x depth x height) – 

open ceiling (width 43 cm) 

 Width and depth of elevator car near handrail is 218 x 127 cm  

Tenants must pay a deposit when borrowing elevator keys from WTC 

Servicepoint and WTC Security.  

  

Tower I 

All removals and transport must take place via the following route: 

 Via Strawinskylaan and Eduard van Beinumstraat  to WTC loading 

platform H/I (red arrow) 

 Via service elevator at WTC loading platform H/I to underground service 

corridor 

 Via underground service corridor to service elevator Tower I (black arrow) 



 

Important: two service elevators are needed to reach Tower I 

  

Specifications service elevator WTC loading platform: 

 Elevator can only be operated with a key 

 Lifting capacity 2,500 kg 

 Dimensions elevator door 140 x 210 cm (width x height) 

 Dimensions elevator car 175 x 266 x 220 cm (width x depth x height) 

  

Specificatie service elevator Tower I 

 Elevator can be operated with call button and key 

 Lifting capacity 1,275 kg 

 Dimensions elevator door 110 x 210 cm (width x height) 

 Dimensions elevator car 122 x 180 x 218 cm (width x depth x height) – 

closed ceiling 



 Dimensions elevator car 122 x 180 x 300 cm (width x depth x height) – 

open ceiling (width 43 cm) 

  

Time restriction for using service elevators 

To prevent nuisance for other tenants the use of service elevators (except 

loading platform Towers H/I) is only allowed on weekdays between: 

 06:00 pm and 08:00 am 

 09:00 pm and noon 

 01:00 pm and 05:00 pm 

There are no restrictions for moving goods at weekends and on 

statutory holidays 

  

Elevator keys 

Tenants must pay a deposit when borrowing elevator keys from WTC 

Servicepoint and WTC Security.  

  

Other transportation routes 

All other transportation and removal routes need to be approved by the 

landlord.  

 

 
Transport & moving permit 

TRANSPORT & MOVING 

PERMIT 
Please notify WTC Management at least five 48 business hours in advance of any 

major move, such as a new Tenant taking occupancy, a Tenant vacating the 

premises, or delivery of furniture.   



 Tenants can submit an application through a digital form in Facilitor 

 External parties can submit an application through this link 
 

 
Hot work permit 

HOT WORK PERMIT 

To guarantee fire safety during work in and around World Trade Center 

Amsterdam, all tenants or tenants' contractors must abide by the following 

instructions: 

 Work constituting a fire hazard or involving disabling fire protection must 

be reported to the landlord at least two working days in advance using a 

‘hot work permit'. 

 Before work commences, applicants have to report to WTC Security and 

hand over the signed application form. 

 The work is monitored by WTC Security and if it appears that there is no 

signed ‘hot work permit', WTC Security is authorized to halt the activities 

immediately 

 After the work has been finished, tenants or tenants' contractors shall 

carry out a final check and hand in the signed 'hot work permit' to WTC 

Security. WTC Security will perform a final inspection 

  

Precautions 

Disabling the sprinkler and smoke detection systems must be regarded as an 

emergency situation. The period during which the sprinkler system and/or 

smoke detection system is to be out of operation must be kept as short as 

possible. Proper planning of the work is therefore of the essence. In principle 

disabling more than one sprinkler section at the same time is not allowed. When 

part of the sprinkler system is put out of operation, the following measures must 

be taken: 

http://wtca.facilitor.nl/
https://wtca.facilitor.nl/?u=Bn8_wANxr8csvBKp


 A smoking ban must be maintained in the sections without active 

sprinkler protection and/or fire alarm system 

 Welding and cutting work is to be avoided in the sections without an 

active sprinkler protection and/or fire alarm system. In the case of 

absolutely essential welding work, all possible precautions must be 

taken, such as using welding blankets and covering or removing 

flammable material 

 A fire watchman appointed by the tenant must supervise the unprotected 

area and preferably be in direct contact with the WTC Security by means 

of a walkie-talkie. If the systems are to be out of operation for longer 

than one working day, fire rounds must be made outside working hours 

in such a way that each place is checked at least once an hour 

 All fire-extinguishing equipment present in the sections concerned must 

be kept available for immediate use. The fire watchman must have one 

or more fire extinguishers at his disposal for immediate use 

  

Hot work checklist 

Tenants can submit an application through a digital form in Facilitor. 

External parties can submit an application through this link. 

 Make sure WTC security has received your hot work permit 

 Survey the surroundings 

 Make sure you have enough fire extinguishing materials 

 Make sure you have a mobile phone 

 Remove fire accelerants 

 Cover up inflammatory material 

 Pay attention to the other side of the area 

 When disabling the fire protection system, a fire watchman is mandatory 

 Always have a final inspection  

 Return the signed 'hot work permit' after the final inspection to WTC 

security 

https://wtca.facilitor.nl/appl/aut/login.asp
https://wtca.facilitor.nl/appl/mld/mld_melding.asp?urole=fe&mld_defaultstdmelding=3922&standalone=1


 

 
 
  
WTC RULES & REGULATIONS 
 
MAINTENANCE 

Please click the link for an overview of the most recent maintenance schedule: 

PDF Maintenance schedule July 2021 

 

 

 
 
SUSTAINABILITY, HEALTH & WELLBEING 

SUSTAINABILITY, HEALTH & 

WELLBEING 

SUSTAINABILITY, HEALTH & WELLBEING AT WTC 
AMSTERDAM TOWERS ABCEFGHI 

 

https://wtcamsterdam.com/sites/default/files/maintenance_july_2021_eng.pdf


SUSTAINABILITY 

BREEAM certified 

World Trade Center Amsterdam is proud to be the recipient of a BREEAM In-Use 

certificate. BREEAM is the world's leading method of assessing, rating, and 

certifying the sustainability of buildings 

  

Green initiatives 

 Motion sensor lighting system in offices 

 Motion sensor LED lighting system in the car park 

 Building-wide recycling program 

 Solar panels on the roof of towers A, B & C 

 Participation in the yearly Earth Hour by shutting off all non-critical lights 

in the buildings 

 Rental facility for Audi Shared Fleet and AMBER 

 Heating and cooling at towers H and I provided by an underground 

thermal energy storage system 

 Only Ecolabel certified cleaning products 

HEALTH AND WELLBEING 

Our health and wellbeing initiatives at WTC Amsterdam aim to promote health 

and wellness education among our building participants across towers 

ABCEFGHI. Occupants are offered access to a library of wellness education 

materials across a range of health topics which are available via the Wellness 

library in the lobby. For more information on other health topics, please see the 

following links: 

Water quality 

Waternet is the water company for Amsterdam and the surrounding area. The 

tap water in Amsterdam is of the highest quality and is checked daily. 

Click here for a comparison of the drinking water with the legal requirements. 

https://www.waternet.nl/ons-water/drinkwater/waterkwaliteit/


Lighting 

According to various studies, a small amount of artificial light disturbs the sleep-

wake rhythm of humans. A dark bedroom is therefore important for a good 

night's sleep. More information can be found on the following websites: 

• Sleep.org 

• Arup.com 

• Sleepfoundation.org  

Health 

Mental health is the health of your mind. When you think of health, you quickly 

think of your body, your condition, your physical health. If you want to be fitter, 

you will exercise more, go to bed earlier, quit smoking and eat healthier. But did 

you know that taking care of your mind is just as important? Because if you are 

not only comfortable in your own skin, but also comfortable in your head, you 

function better, you are more positive in life, you are less stressed and you can 

cope better with problems (source: ggd). 

 General information health and wellbeing 

National Alliance on Mental Illness  

Working Well    

Work place mental  

 Suggestions for health and wellness support 

From Evidence to Practice: Workplace Wellness that Works   

Urban green spaces and health   

 Government and institutions 

GGZ       

Mindfulbizz    

Rijksoverheid  

Suicide prevention    

https://www.sleep.org/
http://https/www.arup.com/perspectives/circadian-approach-to-lighting-design
https://www.sleepfoundation.org/articles/what-circadian-rhythm
https://nami.org/Learn-More/Mental-Health-Conditions
http://www.workplacementalhealth.org/getattachment/Making-The-Business-Case/Link-2-Title/working-well-toolkit.pdf?lang=en-US
http://mdsc.ca/docs/Workplace_Mental_Health.pdf
https://www.transamericacenterforhealthstudies.org/docs/default-source/wellness-page/from-evidence-to-practice---workplace-wellness-that-works.pdf?sfvrsn=2
https://www.euro.who.int/__data/assets/pdf_file/0005/321971/Urban-green-spaces-and-health-review-evidence.pdf?ua=1
https://www.ggznederland.nl/
http://https/mindfulbizz.nl/fundamentals-program/
https://www.government.nl/topics/mental-health-services
https://www.113.nl/


Trimbos Instituut      

Volksgezondheidszorg   

Verslavingskunde Nederland    
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WTC RULES & 

REGULATIONS 

WTC RULES & REGULATIONS 

Version 29 June 2020 

These WTC Rules & Regulations are part of the lease agreement for office space 

in World Trade Center Amsterdam. The lease in the Dutch language remains the 

only legally valid lease. This version is for translation purposes only. 

The bylaws in this document apply to, and are an integral part of, the lease 

agreement between World Trade Center Amsterdam and CBRE DOF Custodian 

B.V., represented by CBRE B.V. These terms are in addition to the stipulations 

included in the lease concerning the use of rented and communal spaces and 

facilities, as well as the maintenance obligations and other obligations and 

prohibitions set out in the lease. By signing the lease the tenant declares himself 

to be aware of the rules set out in this document.  

The tenant is obliged to refrain from any action that could be detrimental to the 

state and image of World Trade Center Amsterdam and will undertake not to 

disturb or hinder in any way the occupants of adjacent spaces and their visitors 

or visitors to World Trade Center Amsterdam in general. The leased space is part 

of a building complex. 

In order to ensure the proper functioning of the complex, a number of 

https://www.trimbos.nl/
https://www.volksgezondheidenzorg.info/onderwerpen
https://www.verslavingskundenederland.nl/


communal facilities and services have been put in place pertaining to the leased 

space itself and/or the infrastructure. The tenant is obliged to share in the use 

and costs of these facilities and services. The tenant is obliged to abide by the 

rules in this document and communicate them to staff and any third parties 

contracted by him. In the event of a contradiction between the bylaws and the 

terms of the lease of which it forms part, the lease terms take precedence. 

1. GENERAL  

  

1.1 Smoking 

World Trade Center Amsterdam is a smoke-free zone. The smoking ban, which 

includes e-cigarettes, applies to the whole of the complex and includes 

communal spaces, offices, shops, commercial spaces, storage spaces, bars and 

restaurants, conference rooms, car parks and the balconies between B and C 

towers. The smoking ban also applies to the areas around all entrances to the 

building. An exception to this rule may be a designated smoking area created by 

the landlord. Tenants who are found in violation of the smoking ban will be fined 

€300 initially, with fines running up to €2,400 for repeated violations. 

1.2 Signage 

Signs indicating where the tenant is located are placed at a number of entrances 

and in the towers on each floor. Tenants are not allowed to put up signs or 

nameplates etc. unless approved by the landlord. An exception to this rule is the 

standard glass panel placed on each floor next to the front door to the tenant’s 

premises. This glass panel can be used to display the company name without 

permission from the landlord. 

1.3 Promotional material 

The display of names, promotional material and/or brand names visible from 

the communal spaces or the outside of the building is subject to prior approval 

from the landlord.   

1.4 Liability 

CBRE DOF Custodian B.V. and CBRE B.V. are not liable for any property 



belonging to tenants, visitors and staff that has been lost, stolen, missing and/or 

damaged property while in the building. Use of World Trade Center car parks for 

private cars and motorcycles is at the user’s own risk. 

1.5 Insurance 

All facilities belonging to the leased space are taken to belong to the tenant and 

must be insured as such. The tenant is obliged to take out a CAR insurance 

(construction all risk) and a liability insurance ahead of any renovation work 

carried out to the leased space, to the satisfaction of the landlord. Also see 

section 4.6. 

1.6 Waste and storage 

Waste has to be stored in the leased space until collected. Tenants are not 

allowed to store waste in communal spaces such as corridors, escape routes, 

toilets, lift areas and pantries etc. Tenants are also prohibited from storing 

goods, packaging, furniture, bicycles or other objects outside the leased space. If 

such objects are found outside the leased spaces, the landlord will put in a 

request for their immediate removal. If the tenant does not respond to the 

request the items will be removed and the tenant billed for the costs incurred. 

   

2. ACCESS 

2.1 Entrances 

World Trade Center Amsterdam can be accessed via the entrances at 

Strawinskylaan, Zuidplein, Mathijs Vermeulenpad and Eduard van Beinumstraat. 

Except in cases of emergency it is not allowed to enter and/or exit the building 

via the emergency exits. 

2.2 Access control 

Staff or visitors who want to access the building outside office hours will be 

asked to show identification and must comply with any other access control 

procedures the landlord may wish to impose.  

2.3 Pets 

Pets are not allowed with the exception of guide dogs and other service animals. 



2.4 Bicycles 

Bicycles must be parked in the designated above ground bicycle racks or in the 

underground bicycle parks. When using the underground WTC bicycle park the 

provisions of the WTC bicycle park subscription and the WTC Rules & 

Regulations are applicable. The use of bicycles inside the building is not 

allowed.   

3. SAFETY 

3.1 Emergency routes and emergency exits 

The tenant must ensure that access to emergency routes and firefighting 

facilities remain free of obstacles at any time and that emergency exits are not 

bolted or blocked.  

3.2 In-house emergency service  

In accordance with the health and safety regulations (Arbo) the tenant is 

required to have an in-house emergency service plan and/or evacuation plan in 

place. The tenant also has to have sufficiently trained emergency staff on hand.   

3.3 Evacuation and assembly point 

The landlord has the right to evacuate the tenant and his staff and visitors in 

case of a calamity. The tenant is responsible for selecting his own point of 

assembly. The following safety rules apply: 

 The tenant must appoint at least two designated evacuation coordinators 

(or in-house emergency workers) per floor 

 If a floor is occupied by multiple tenants, the tenants concerned are 

allowed to jointly appoint the evacuation coordinators 

 During an evacuation the evacuation coordinators must check the 

communal spaces (lift areas, corridors, toilets and/or footbridge) on their 

own floor for persons who do not have direct access to the emergency 

exits or are not responding to the evacuation alert 

4. RENOVATIONS 



4.1 Changes to the leased space 

For changes to the leased space the following applies: 

 Before changing or renovating technical installations, ceilings, the exterior 

façades, walls, thermostats, power strips, smoke detectors etc. the 

tenant has to submit a WTC Work Permit to the Landlord. 

 By submitting a WTC Work Permit the tenant declares amongst others 

that all maintenance staff, contractors and/or suppliers hired by the 

tenant are aware of the WTC Rules & Regulations. 

 Renovation work can only commence after the landlord has approved the 

tenant's WTC Work Permit. 

 In accordance with the landlord's asbestos management plan, tenants in 

towers A, B or C must take into account the possibility of asbestos in the 

joining profiles of the so-called "Clestra" walls and behind the ceiling 

above the doors of the access stairway emergency stairwell tower A. 

 All costs related to changes to, and renovation of, the leased space, 

including the costs and or taxes levied in accordance with laws, 

regulations, local practice or otherwise related to the work projected or 

carried out by the tenant will be paid by the tenant in full. 

 Work done to existing infrastructure (building-related installations) such 

as water pipes, electrical installations, climate control systems, fire 

detectors etc. can only be done by maintenance companies approved by 

the landlord. Tenants are free to choose their own maintenance 

companies for work to installations that are not building-related. 

 In accordance with the landlord’s legionella control plan it is mandatory 

for tenants to install check valves if equipment such as dishwashers, 

coffee machines etc. are connected to the landlord’s water supply. It is 

the tenant's responsibility to conduct a yearly test of these check valves 

by a certified maintenance company. Also legionella filters should be 

installed by the tenant on equipment which produces aerosols e.g. 

showers, drench hoses etc. These filters should also be replaced by the 



tenant in accordance of the guideline from the supplier of these filters. 

The full landlord’s legionella control plan may be obtained by the 

landlord. 

 The installation of window coverings or blinds which are visible from the 

communal space or from the outside of the building is subject to 

permission from the landlord. 

 Maintenance staff, contractors and/or suppliers have to wear 

recognisable and clean company uniforms. 

 Building work likely to cause a nuisance to tenants in towers A, B (floor 5 

to 17), F, G, H and I is subject to permission to the landlord and can only 

be carried out on workdays between the hours of 6pm and 8.30am the 

next day. There is no time limit for weekends. 

 The presence of a hotel limits nuisance from building activities in tower B 

(floor 1 to 4) and C to workdays between the hours of 6pm and 10pm 

and on Saturdays and Sundays between the hours of 10 am and 10 pm, 

subject to permission from the landlord. 

4.2 Fire hazards 

Disabling a fire alarm system or sprinkler installation has to be regarded as an 

emergency situation and needs to be limited to as short a period as possible. In 

the event the following measures apply: 

 Activities which carry a fire hazard can only be undertaken after obtaining 

the permission of the landlord and with prior notification of at least two 

days 

 It is not allowed to disable more than one sprinkler installation at the 

time  

 It is not allowed to disable a fire detection system and/or sprinkler 

installation for more than one working day 

 The contractor needs to have a fire watchman in place to supervise the 

unprotected area 



 The contractor needs to have sufficient firefighting equipment at his 

disposal within the unprotected area 

 Smoking is prohibited. 

4.3 Dust and moist 

To prevent damages from dust or moist the following procedures are followed: 

 In spaces with automatic fire detectors dust may cause a false alarm and 

tenant will have to request permission from the landlord to temporary 

disable the fire detection 

 Ducts are sealed and protected from possible contamination during 

construction, or are cleaned prior to installing registers, grills and 

diffusers 

 Carpets, ceiling panels, insulation, upholstery and furnishings and other 

absorptive materials are stored in a separate designated area protected 

from moisture damage 

 All active areas of work are isolated from other spaces by sealed 

doorways or windows or through the use of temporary barriers 

 Walk-off mats are used at entryways to reduce the transfer of dirt and 

pollutants 

 Saws and other tools use dust guards or collectors to capture generated 

dust. 

4.4 Telecom and data connections 

The installation, maintenance and removal of any telecom and data connection 

situated between the public road and the front door of the leased space can 

only be undertaken by a maintenance company approved by the landlord. It is 

up to the tenant to enter into a contract with a telecom provider of his choice.    

4.5 Floor load 

When installing safes or other heavy objects the tenant must take into account 

the maximum amount of weight the floor can take. The maximum floor load is 

included in the technical specifications of the leased space. Costs resulting from 

damage to the building through the faulty installation of heavy objects will be 



charged to the tenant. The transportation of safes or other heavy equipment 

can only take place with the written permission of the landlord.  

4.6 Insurance and damage 

For insurance and damage the following applies: 

 The tenant is required to take out a CAR insurance (construction all risk) 

and a liability insurance prior to any activities taking place, to the 

satisfaction of the landlord 

 Any present or future damage and consequential damage in the broadest 

sense of the term  caused by work carried out by the tenant and/or 

caused by a change or changes made by the tenant will be repaired or 

compensated by the tenant at their expense 

 The tenant is required to ensure any work, both technically and 

aesthetically, meets the standards determined by the landlord. Any costs 

for work done by the landlord because of a failure to comply will be 

charged to the tenant  

4.7 Permits and permission  

With regard to permits and permissions the following applies: 

 The landlord is in possession of an environmental permit, a use permit 

and/or an occupancy permit for the whole of the complex. Any changes 

to the use permit or occupancy permit must be submitted to the 

relevant authorities for approval after prior consultation with the 

landlord. The tenant must provide the landlord with a copy of the 

approval on receipt of the document 

 If the leased space accommodates more than 50 people at the same time, 

the tenant must apply for a use permit from the relevant authorities. The 

tenant must provide the landlord with a copy of the permit on receipt of 

the document 

 The tenant is required to obtain information about the application 

procedures for the necessary permits at the municipal Dienst Bouw en 



Woningtoezicht, other government agencies and/or utility companies 

and apply for and obtain these permits before work is started  

 In the event that work has been carried out without the necessary permits 

the tenant will be allowed to apply for permits retrospectively. If the 

tenant does not comply with the demands of the landlord or 

government agency within 14 days, the tenant will be required to undo 

the changes and/or facilities. If necessary the landlord will authorise this 

work and costs will be charged to the tenant 

 In the event that the landlord is required by the authorities to undo work 

carried out by the tenant or has to take measures as a result of work 

carried out by the tenant, the costs incurred by the landlord will be 

charged to the tenant.   

5. TRANSPORT AND REMOVALS  

5.1 Transport routes  

The delivery of large quantities of material on trolleys, such as building material, 

office supplies or other bulk deliveries must be carried out using the loading and 

unloading platforms, service lifts and service corridors. Use of the main 

entrances and general lobby areas for transportation purposes is not allowed. 

Tenants or their suppliers who want to use a loading and unloading platform 

have to register with WTC security on arrival. Vehicles can use the platform for a 

maximum of 15 minutes, at the end of which the vehicle has to be removed or 

parked in the WTC car park (maximum vehicle height 1.85 metres). WTC Security 

is not authorised to sign for deliveries on behalf of tenants.  

A, B and C towers 

The transportation of goods to and from A,B and C towers is carried out using 

the designated loading and unloading platform situated at Mathijs 

Vermeulenpad (red arrow) and the service corridors on level 1 (white arrows). 

See below. 



 

F and G towers 

The transportation of goods to and from F and G towers is carried out using the 

removable casement windows at Mathijs Vermeulenpad or Strawinskylaan. If a 

crane is used in the public road, the tenant involved will have to apply for an 

exemption from the local authorities. See below.   

H and I towers 

The transportation of goods to and from H and I towers is carried out using the 

designated loading and unloading platform situated at Eduard van Beinumstraat 

(red arrow), the underground service corridors and the service lifts (black 

arrows). See below. 

5.2 Time restrictions for the use of goods lifts 

In order to prevent any nuisance to other tenants, use of the service lifts (with 

the exception of the H and I towers loading platform) is only permitted on 

workdays between the hours of:  



9 am and noon 

1 pm and 5 pm 

6 pm and 8 am 

There are no restrictions for use of the goods lifts at weekends or holidays. 

5.3 Other transport routes 

The use of an alternative transport or removals route is subject to the prior 

written permission of the landlord.    

5.4 Protection and nuisance avoidance 

The tenant or his supplier must make sure the nuisance caused to other tenants 

as a result of the transport of goods or removals is kept to a minimum. The 

tenant, in consultation with the landlord, will take all necessary or required 

measures to prevent damage occurring during the transport of goods or 

removals. The tenant will remove all protective material immediately after the 

transport or removal has been concluded. 

5.5 Planning and coordination 

The transport of goods and removals are subject to the written permission of 

the landlord.  

5.6 Liability 

In the event the tenant, through negligence or the negligence of his supplier, 

causes damage to the property of the landlord or another tenant, repair costs 

and/or consequential damage will be charged to the tenant. This also applies to 

costs incurred for failing to clean up the service route after use. The landlord is 

not liable for the loss of, or damage to, the material used by the tenant during 

the transport process. Neither is the landlord liable for additional transport 

costs incurred by the tenant as a result of a service lift malfunction. 

5.7 Storage and transport 

After unloading the goods, the tenant is responsible for the receipt and 



transport of the goods to the leased space. Leaving the goods unattended in any 

of the communal spaces will result in a fine of €250 per event.  

5.8 Trolleys and front loaders 

Trolleys and front loaders have to be fitted with rubber wheels. Pallet trucks can 

only be used on concrete floors and in service corridors.  

5.9 Elevator keys 

Tenants must pay a deposit when borrowing elevator keys from WTC 

Servicepoint and WTC Security.  

6. PHOTOGRAHY AND FILMING 

Permission to take photographs or film in World Trade Center Amsterdam is 

required in the following circumstances: 

 The images are to be used for professional use, sales purposes, 

commercial purposes or publication in media outlets; and/or 

 The activities cause a nuisance or result in a dangerous situation for 

persons at and property of World Trade Center Amsterdam; and/or 

 The images or recordings include the entrances to buildings or security 

arrangements; and/or 

 The use of a drone is involved 

No permission is required for filming or photography taking place in the leased 

spaces or in the public road, nor is permission required for images used for 

private ends. The landlord permits photography and filming on condition that 

the landlord is in no way liable for any injury or damage to the requesting party 

or his staff. In order to guarantee the privacy of tenants and visitors it is not 

allowed to film or photograph people in the building in such a way that they can 

be clearly recognised.  
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CORONA UPDATES 

 

Below you'll find all the updates that we've communicated regarding 

corona. 

COVID-19 / CORONA UPDATE (22 JANUARY 2021) 

Curfew 

The Dutch government has introduced a curfew across the Netherlands starting 

Saturday 23 January until Tuesday 9 February 2021 between 21.00 and 04.30. 

The aim of the curfew is to slow the Covid infection rate.   

  

Only necessary travel, including for work, is permitted during curfew. For this 

reason, World Trade Center Amsterdam also remains accessible in the evening 

and night hours. 



  

  

COVID-19 / CORONA UPDATE (15 OCTOBER 2020) 

The Dutch government decided that stricter measures are needed to bring down 

the number of Covid-19 infections and this will go into effect at 22.00 on 

Wednesday 14 October. 

As in the past few months WTC Amsterdam will stay open for business, but we 

ask extra attention to these new measures like the use of face masks and the 

maximum group size. We follow the guidelines of the Dutch government and 

would like to ask your cooperation to do all you can to prevent spread of the 

disease. 

Work from home, unless this is really not possible. 

Indoors and outdoors a group must have no more than 4 people from different 

households. 

If you are aged 13 or over, wear a face mask in the common areas of the 

building. This will also be included on the signage. 

Please read the complete news bulletin of the Dutch Government. 

In this way, together we ensure the safest possible use of WTC Amsterdam and 

the health of all present. If you would like advice on the use of your office in 

accordance with the RIVM guidelines please contact WTC Servicepoint. 

  



RETURN TO WTC AMSTERDAM (7 JULY 2020) 

 

More and more companies are returning to the office and therefore also to WTC 

Amsterdam. This graph shows that currently about 45% of the usual number of 

people are back. 

Source: All washrooms in WTC Amsterdam are equipped with people counters. These counters make it possible to use 

cleaning in a targeted manner. For this analysis, the monthly average of 2019 has been compared to the number of toilet 

visitors in 2020. 

CLIMATE INSTALLATIONS (11 JUNE 2020) 

On May 20, the CBRE webinar "The Office Reset" was organized, providing 

information about the Covid-19 virus in relation to office buildings. Because we 

received questions about the ventilation in WTC Amsterdam after the webinar, 

we would like to indicate which guidelines are followed and how the installations 

are set up. 

Guidelines 

WTC / CBRE follows the guidelines of RIVM. RIVM considers good ventilation in all 



circumstances important, but sees no connection with Covid-19. Dissemination 

of Covid-19 by air has not been demonstrated and for this reason, according to 

the RIVM, it is not necessary to adapt ventilation systems to combat the virus. 

Read additional information from RIVM here. 

Ventilation 

So-called "air handling units" are used for ventilation. Fresh outside air is drawn 

in, filtered and heated, cooled and / or humidified depending on the season via 

the blow-in air treatment units. The air that is drawn in is then spread on the 

floors via ceiling grilles. The exhaust air treatment units draw the used air from 

the floors back out. Because WTC Amsterdam consists of different building 

parts, the climate systems are not the same everywhere. 

Towers A, B and C 

In towers A, B and C, part of the exhaust air is normally blown in or recirculated 

and returned to all floors via the air handling units. This makes it possible to use 

previously heated or cooled air in hot or cold periods. After all; additional 

heating and cooling requires energy. In connection with the discussion about 

ventilation in offices, the recirculation system has been switched off for the time 

being and towers A, B and C are only supplied with fresh outside air. Because 

the system is not designed for this, this will have consequences for energy 

consumption. 

Towers F, G, H and I including conference center and stage offices A and B 

These towers use a newer type of climate installation where recirculation is not 

necessary to save energy. The extracted air goes directly out and fresh outside 

air is always used. 

Back to a safe and hygienic office 

Due to the corona virus, offices will have to be redesigned and there will be even 

more focus on health and hygiene. Do you have questions about purchasing 



resources and / or providing additional services? Via WTC Service Point you can 

get in touch with suppliers and specialists in the field of: 

 transfer 1.5 meters society to the 1.5 meters office 

 personal protective equipment 

 disinfection columns 

 cleaning and disinfection services 

 special waste bins for mouth masks 

 signage or routing system 

 safety screens 

 door openers (key hanger & elbow opener) 

 

COVID-19 / CORONA UPDATE (22 APRIL 2020) 

To be prepared for your return to WTC Amsterdam new measures are taken and 

additional measures are being planned. These measures take into account the 

guidelines issued by the government (RIVM) as discussed during the press 

conference on 21 April. 



Services & continuity 

The following measures are being taken to ensure that you can enter and use 

WTC Amsterdam as safely as possible: 

 For towers A, B, C, H the maximum amount of people per lift is reduced to 

four and for towers F, G, I to two people. This remains unchanged. 

 Dispensers containing hand disinfectant are placed in the communal 

areas and contact points such as lift buttons, door handles, taps and 

bannisters are being cleaned with disinfectant. This remains unchanged. 

 In narrow spaces such as lift lobbies a safe routing will be indicated. 

 The front door to the toilet facilities will be permanently open to give a 

better view on incoming and outgoing traffic. 

 On floors with more than two toilets per toilet facility only two toilets will 

be made available. 

 All emergency stairs will be made (one-way) available for daily use. With 

this measure almost every floors can be reached by foot. 

 Signing will be placed in the general areas, at the receptions and in / near 

the lifts, which draws attention to the minimum distance between one 

and another. The layout of the general areas will also been adapted by 

removing or replacing furniture.   

 The RIVM guidelines are brought to the attention via the information 

screens and with signs and stickers. 

 Restaurants will be asked take the appropriate food safety measures and 

enforce social distancing. 

What do we expect from you as a tenant 

 Work as much as possible from home. 

 Cooperation in following the measures imposed by the government. We 

communicate about this as much as possible within WTC Amsterdam. 

You are responsible for your employees and guests, so that WTC 

Amsterdam can be used as safely as possible. 



 For the health of everyone on site, please ensure that your employees 

and guests do NOT come to WTC Amsterdam if there are signs of a cold 

or any of the other symptoms that could indicate a Corona infection. 

 In order to avoid peak loads in the general areas, we request that you 

spread the working hours and breaks wherever possible. 

 If one of your employees is found to be infected, you must report this to 

the GGD and then to us via management@wtcamsterdam.com 

 If your office is empty, you must periodically rinse all drinking water taps, 

nozzles and showers within your office thoroughly (10 minutes) to 

prevent any legionella contamination. Are you unable to rise your water 

taps or do you need advice? Please contact WTC Servicepoint for the 

possibilities to outsource this to Engie Services. 

In this way, together we ensure the safest possible use of WTC Amsterdam and 

the health of all present. 

If you would like advice on the use of your office in accordance with the RIVM 

guidelines please contact WTC Servicepoint. 

  

USE OF PARKING SUBSCRIPTIONS (6 APRIL 2020) 

Due to the government measures, there is a chance that you or your colleagues 

will temporarily not use a parking subscription. 

For us, parking subscriptions are not personal and it is advisable - if necessary - 

to exchange parking cards between colleagues. In this way you give a colleague 

who must be present, but who does not normally come by car, the opportunity 

to use the parking subscription. 

mailto:management@wtcamsterdam.com


We understand the situation and would like to give you until Monday 13 April to 

arrange this. From that moment on, we assume that everyone with a visitor 

ticket for the parking garage cannot claim a parking subscription. 

For questions please contact WTC Servicepoint. 

 

UPDATE CORONAVIRUS (16 MARCH 2020) 

The aim of this newsletter is to update you on the most recent measures we 

have been taking to combat coronavirus at WTC Amsterdam, given the rapid 

speed of developments in the Netherlands as a whole. At the same time, we 

would ask you to please do all you can at an individual and at a company level to 

prevent the spread of the disease, and to follow the guidelines published by the 

Dutch public health institute RIVM (https://www.rivm.nl/en) 

The government has said that everyone should work from home where possible. 

https://www.rivm.nl/en


Service provision and continuity 

The WTC remains open and our provision of services will continue. In concrete 

terms this means: 

There is always someone from the management team on location during office 

hours to manage operational services 

Our suppliers will continue to provide their services 

If the RIVM introduces additional measures we will follow them and, of course, 

inform you. 

Prevention 

The cleaning programme has been adapted since March 9. In additional to the 

regular cleaning, staff are now paying extra attention to contact points such as 

lift buttons, door handles, taps and bannisters, which are cleaned at least once a 

day with a disinfectant. 

We have also placed hand sanitising liquid dispensers in all the communal areas. 

We will keep abreast of any further recommendations made by the local health 

board and the government and implement them. 

Communications and protocol 

If someone working for your organisation and based in the WTC is diagnosed 

with coronavirus, you must inform the local health board (GGD) and us. You can 

contact us on 020-5759111 or via management@wtcamsterdam.com. The 

carrier must remain at home. We will then implement the appropriate GGD 

protocol that determines what measures your organisation and WTC 

Amsterdam should take, and how this will be communicated. 

mailto:management@wtcamsterdam.com


What you should do as a tenant 

We trust that you have already had sufficient information about the ways to 

keep safe and what measures are needed to prevent further infections. You can 

find the official guidelines on the RIVM website. (https://www.rivm.nl/en) 

Catering facilities within WTC 

In accordance with guidelines from the government, the catering facilities within 

WTC Amsterdam are closed. 

UPDATE CORONAVIRUS (9 MARCH 2020) 

Here is an update to our Facilities Flash of February 26 about the way World 

Trade Center Amsterdam is dealing with the coronavirus outbreak, plus an 

answer to some of your most frequently asked questions. 

What should you do if you have health complaints? 

Check the website of the Dutch public health institute RIVM for the latest 

advice. https://www.rivm.nl/en. If you: 

 Have a cold or a temperature of up to 38 degrees 

 Have been in one of the areas where coronavirus is prevalent 

 Then stay home and make sure you do not infect others. Keep your 

distance from other people. 

If the complaints worsen 

 You have a temperature of over 38 degrees 

 You have a cough or breathing difficulties 

 Contact your doctor by phone and avoid the WTC for the next 14 days 

What protocol will the WTC follow in the event of an infection? 

If you or one of your colleagues is diagnosed with coronavirus, you must report 

this to WTC. You can reach us via 020-575 9111 or 

https://www.rivm.nl/en
https://www.rivm.nl/en


via management@wtcamsterdam.com. The carrier must not come to WTC. If you 

or a colleague is diagnosed with coronavirus, WTC will implement the GGD 

national health board protocol and that determines what measures are taken 

and how this will be communicated. 

What preventative measures is WTC Amsterdam taking? 

Since March 9 contact points such as lift buttons, door handles, tabs and 

bannisters are being cleaned with disinfectant. For the time being the cleaning 

frequency will  stay unchanged. In addition, we have placed dispensers 

containing hand disinfectant in the communal areas. 

Will the WTC provide a company continuity plan? 

No. Every tenant is responsible for their own planning.  

Can I provide my own sanitary supplies? 

If you need paper towels or hand disinfectant for you own use, please contact 

WTC Servicepoint. Please do not take these additional items into the communal 

areas. 

World Trade Center Amsterdam is part of the CBRE Dutch Office Fund and 

managed by CBRE BV. The CBRE Global Security & Crisis Management team is 

keeping the WTC management up to date about developments and providing 

advice on how to deal with any eventual outbreak here. This information is in 

line with recommendations made by the relevant health organisations and aims 

to protect clients and workers. CBRE operates an internal Pandemic and 

Infectious Diseases Response Plan and will follow this, if it proves to be 

necessary. We are also being kept abreast of developments and the need to take 

new measures by the Dutch public health institute RIVM and national health 

board GGD. https://www.rivm.nl/en 

mailto:management@wtcamsterdam.com
https://www.rivm.nl/en
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